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- Overseas Students Safety Management Assistance -

£ OSSMA

OSSMA is a security management assistance system designed to enhance the safety
of students studying abroad.

OSSMA Toll Free Line (24hr/7days)

Call us if you have a trouble while residing abroad Xkﬁ

Let me know any medical provider near the
place | will visit , so that | can buy Tamiflu , as
an outbreak of bird flu is reported there .

Let me know about the Ilatest
situation of the city where | will visit
as | heard bomb explosion occurred
there .

| left carelessly my important documents in the plane .
Please inquire the airline as to whereabouts of my
documents on my behalf , as | do not have much time to
contact the person in charge .

OSSMA is a membership service product. It is not a form of travel insurance and carries no insurance benefits. You will be
responsible for all actual expenses such as medical expenses, translation/interpretation costs, medical evacuation, etc.
Therefore you need to buy a overseas travel insurance in addition to your OSSMA membership. OSSMA provides services not
included under your overseas travel insurance benefits, including assistance in obtaining care for medical issues excluded
under the terms of the insurance policy (chronic disease, fight, coup, etc ).

@ Force Majeure
OSSMA does not apply in circumstances of force majeure, including general strikes, transit strikes, acts of God, wars, civil strife,
terrorism, mutinies, riots, curfews, quarantines, travel restrictions, or nuclear accidents.

HOSSMA Membership Card
You'll be able to find the photograph of an OSSMA Membership Card on the OSSMA Service guide book P.29. And you will receive the
0SSMA Membership ID number when you enroll the OSSMA service via our website, https://www.eaj.ne jp/ossma. Then please fill
in your OSSMA membership ID No. on your membership card’s photograph and cut it to carry with you when you go out.
You will be asked for your OSSMA membership number each time that you contact OSSMA to receive services.
The card also carries a message to local police and other third parties in the event that the cardholder is unconscious or otherwise
unable to contact us.

Please write the appropriate international toll-free number (see OSSMA Service Guide p. 31) on the back of the card before you travel.

ﬁnguiries \

Emergency Assistance Japan Co., Ltd. OSSMA Center
T 112-0002
Emergency 1-21-14 Koishikawa, Bunkyo-ku, Tokyo
Assistance TEL:03-3811-8310
Japan FAX:03-3811-8183
Email: students@emergency.co.jp
K Business hours: Mon~ Fri (ex holiday) 10:00~17:00 (Japan time) j




. OSSMA Service Contents

1. Personal Assistance In the event of aircraft delay, loss of property or travel documents, such as passport, air
and tickets, or credit cards, OSSMA will assist you in reporting the loss to the necessary agencies
Day-to-day consultation and in the reissue of essential documents. Also giving advice about local risk information.

Call us in the event of injury or disease. OSSMA will provide the following services:

@ Hospital arrangements ) Transport arrangements (3 Telephone interpretation during
your medical consultation @ Arrangements for interpretation ® Transport arrangements
to return to Japan for medical treatment ®Dispatch a doctor and nurse (DArrangements
for an hospital in Japan after returning home @ Support in making an insurance claim

2. Overseas Medical
Assistance Service

To confirm your safety, OSSMA will send a Regular Safety Confirmation Request to the email
address you provided to the OSSMA LOCATOR System. If no reply is received from you, then
we will contact the overseas emergency contact person whose name you provided to this
3. Safety Confirmation system.

If a catastrophe or major disaster occurs in an area or country you have provided to our
system as your current location, we send you an “Emergency Safety Confirmation Request”
to confirm your safety and well-being.

4.Health and Mental care OSSMA will make arrangements of health and mental consultations by doctor (counseling
support fees at member’s expense).

If you are hospitalized, OSSMA will make arrangements of travel and accommodation for

5. Family Travel Assistance .
your family.

In the event that you require either civil or criminal legal advice, OSSMA can introduce

6. Legal Referrals . . ,
& international lawyers as needed (legal fees at member’s expense).

Regard to OSSMA LOCATOR system and use it (such as login, password, or usage

7. Others guestions).OSSMA will answer to your inquiries.
BOSSMA Individual Service charge B OSSMA membership registration and payment procedure
Please take note of the <Important>as follows. = Access to https://www.eaj.ne.jp/ossma and login.
Please make payment your service charge by Credit *Enter dates of study overseas and check the OSSMA service charge.
card or at convenience store. *Enter your personal information.

=Select payment method.

Duration of stay abroad Charge -Make payment for total amount .
(including domestic tax)

JPY3630 Refer to OSSMA material “ OSSMA Service Guide” booklet for details.

JPY6,050 *Enter your additional personal information and itinerary information.

JPY16,335

oo
[ vemons] 120570

<Important>
*There is a fee JPY 182 for this payment services.

L Our rules for refund >

@ In the case when you reschedule before your departure, we will return the @ In the case when you reschedule after your departure, if the
balance between the charge and the commission fee as below. refund calculated is more than JPY 10,000(Domestic tax
Bank transfer fee shall be borne by OSSMA member. excluded), we will return the balance between the charge and

the commission fee as below.

Duration of stay abroad Bank transfer fee shall be borne by OSSMA member .

6months
Dates of Under 6months | Over
By 25t prEVious Y 1’000 o 1'000 -
month of departure

After your departure JPY 1,000 JPY 4,000

By previous day of JPY 1,000 JPY 4,000
departure

* Domestic tax excluded
* Domestic tax excluded

2024.04.01



Method of enrollment for the OSSMA Service

STEP1
() Receive an OSSMA membership ID number  (@2Payment of OSSMA charge

~
STEP1 Access to the following link

https://www.eaj.ne.jp/ossma Login code handai Password 0051
OSSMA membership registration  Register personal information on the screen — > Receive the USER ID
Payment OSSMA membership charge
[Important] Payment at convenience store -> Please make payment by TEN DAYS after the enrollment.
Payment at convenience store Refer to P.4-P.5 for the details. )
* Make sure that you received three kinds of emails .
Procedure @_Acceptance confirmation of OSSMA (@) Advise on your payment at
\_ convenience store B Completion of the OSSMA enroliment )
/~ Payment by credit card Refer to P.6-P.7 for the details. )
* VISA,MASTER,JCB,AMEX,DINERS are accepted.
* Make sure that you received two kinds of emails .
@D Acceptance confirmation of 0SSMA®2) Completion of the OSSMA
\_ enrollment )
(Important)

Do NOT repeat your membership registrations for the same travel, in order to avoid being charged multiple times.
If you would like to change your information, contact with the OSSMA center.

(Important])

Please wait SEVEN WORKING DAYS after
completion of “STEP 1”.

STEP2

@ Additional personal information @Itinerary information

/Access to the following link \

https://ossma.eaj.ne.jp
Login code: OSSMA USER ID Password: Student number (Lower case include alphabet)

1.STEP2 Refer to the OSSMA Service Guide Booklet P.3-P.17

Completion the registration task

2.About OSSMA App Refer to the OSSMA Service Guide Booklet P.20-P.23
3. About Guest Accounts P.24-P.28

o %




Method of enrollment for the OSSMA Service

B Objective 1) OSSMA membership registration 2) Payment registration

M Procedure
1. Access to the following link

https://www.eaj.ne.jp/ossma

O n¥4 A ; i
O O~ A i Login code(lower case): handai

Password : 0051

1 PAMBTY N

2. Enter dates of Travel
If you have not completely decided your dates of travel yet,
enter the longest possible period.
If you are given the dates of travel from the university,

please follow the instructions.

Q) EIERACHE
WAL ERMARTEA LT, Y —F BREHILEY .

fEBI2 A EEBTY .,

BAL£E8 S — WIEF v|A hl 1=

v |5 wv|A v| 8

3. Check confirmation screen about the period

and the calculated charge

Do NOT repeat your membership registrations for the same
travel, in order to avoid being charged multiple times.

Click the “ERANEZEEF—~” button after checking this
screen.

O R&5tH

1. 8

3,300 JPY
BIEEHT 182 JPY

4. Enter personal information and itinerary

information into the registration screen
+ Xltems in red are required

Enter your email address which you will use while overseas.

O HHANFEH

O ZHIREniE

LEhaHDINBEA A TI0 .

1990 v| & [02 V|5 [01 V|8
@Bt Ctrit

O ERIMEA D

Payment at
convenience store

5. Check confirmation screen

* If you find incorrect items which need to be changed, click
the [&4J button and change the items.

After you click the “E&E L THL3IAL” button, you can NOT

change your application!

If you accept the content, click the [EIZEL THLIA

&l button.

6. Confirm acceptance of OSSMA enroliment

*  You will be able to see [HHIAHZEZ{TIFTELT=] on the
screen.
Please check that you received an email with the title
“ Acceptance confirmation of OSSMA enrollment”(Email No.1).
Refer to P.2.
You can see your OSSMA membership ID Number(OSSMA
membership ID No.) in the email.

O ST T

HEAEBIELL,

O &3 HEFR

D ot h=t

7. Select payment method
You also can find your @SSMA membership ID No. on the
screen.
Click the [3R 3] button and select the [ E =] button. Then
click the [#&] button to go to the next page.
(IMPORTANT)
Do NOT repeat your membership registrations for the same
travel, in order to avoid being charged/multiple times.
If you would like to change your inférmation, contact with
the OSSMA center.
= Please fill in your QSSMA membership ID No. on your
membership card.

BAEPERBERY L X/ OSSMA Payment selection

KALHHONRIR / Selct payment method >

BEHTDHEEHBUIITN, BMAE, / Please sslect paywrent method and click ™ Next™

FIFARE /7 Purpose of thf payment

3,300 JPY

182 JpPY

3,842 JPY

HFRUAFEERG IS,

/ Please seleft payment method

H—F / Credit card
/ Paymert at convenience store colnter

W / Next




8.Procedure of payment at convenience store
= Select convenience store and enter name, phone number and
email address. Click the [ 9 5/ button. If the [RFTS5—]

message is shown, contact with the 0SSMA center.
BHEFEGHEER Y —FE A/ OSSMA Payment procedure

FIEPRIRFECA S Enter payment nfor mation >

DAL= T R R TRED SEPHEI LA S
Please enter the data necessany for payment at comenience store.

CFIAT RO DR S

Select convenisncs store ZrEl—9—h v
EE

Mame EBTwIREAMREEN
e fpate

Marme in Roman alphsbet EEToRA MR
i  —
Phore rumber

ST R —
E-rrail

| ETE S Payment |

THIFPMIF / Purpose of the payment

=8/

Servics chares{JPY) 3,300 JPY
EIETFE S

Payment fesl JEV) 182 JPY
EE=ihEEt £

Total arnourt JPY 3,842 JPY

9. Completion of payment registration

tﬁﬂ%%i *ﬁ'ﬁﬁ"ﬂ' —E X/ OSSMA Payment procedure
L EREDOEN Complete.
TAEZT VR FE RO BLAAMDRE T LEL I, TRROFIRTEEIL GZE,

HEHAOEE, JOA = SNBSS WEI T I T ATERRD T —UEEIRIL THEE L
=t

Te

I7 37— THEEHLWOIRS

H1ES ERI-P)
20020

Bols (EXES)
801670939690

B s v £ o P

CON S BRFECEE BA.

BRI CpELGERO X EERIN | Tiahy, CON—UREIRL TFa,
LIFOAR R B F sl N TRTLET,

(=

BAERTERS |

After this screen is shown, ypu will receive an email with the

title is “Advice on your payment at convenience store”(Email No.2).
Please see it and make payment by TEN DAYS after the
enrollment at local convenience store.

If we can not confirm your payment, we will cancel your
enrollment. In such a case, you may have to pay a cancellation
fee to us.
Any cancellations after enralling in the 0SSMA service will incur
a cancellation fee.
Click the [BA#%5 T &# 3] button in the bottom field of this
screen.

You will receive an email with the title “Notice of procedural
details when your registration is completed”(Email No.3).
Please be sure to make payment by TEN DAYS after the
enrollment at local convenience store.

O Inquiry O

Emergency Assistance Japan
TEL: 03-3811-8310
Mon~Fri 10:00~17:00, Except for holidays

OSSMA Center

10. Completion of the OSSMA enrollment
o= T T ]

HFERMHETLELE

RN AL T L AN 0SSMARBRLUSBIATE T A - L ESEUBLET .
4B ALIMIC BERIAR T AL BT BE 13, BFHTTH. TalossMABHRE THRALEh ETEL .
KEEA = L TR S SN TN BETES ZE N E TOT. A LD LH D HET I B

= Click the “X” mark button on the top of the browser.

* The “RIRDEEHIAHAIETHELMB” link is a broken link.
Please enroll in the overseas travel insurance which the
university will recommend.

[IMPORTANT]
- Please wait SEVEN WORKING DAYS after completion of

payment registration into the 0SSMA membership registration
web page before you can access the 0SSMA Locator system
to enter your additional personal information and itinerary
information.

* To access the OSSMA Locator PC Website, please access
the following link

https://ossma.eaj.ne.jp

= To use the 0ssMA Locator application, click the 0OSSMA

Locator link.

* Refer to the Service Guide Booklet for entering your information.

==Sample email which you will receive from OSSMA==
1. Acceptance confirmation of OSSMA

0SSMAE ASENTESES Acceptance confirmation of O SSMA enrollment

EHA i) osse web@emergency. oo jp | [ (E82 S 5

=k r 20 THEEHZEE 114 AM

To 3 berni@errerenoy.on. o

Email

R I W No.1
at¥

BFETv—Vz =728 2R ER B OEFEAEEEY -2

FOSSM&D ICBEBERANLIIEE FIcHUNE T80 ET,
afFOHBEAEFIIHITEL .

<HE >

ZiD s = L3 B R 6&.:?;! =TT,
BARTICI S LYy FH— FERBELIZOE I VAR FPERLTO DA LETT,

2. Advise on your payment at convenience store

avE = EESE TO S R Y

EA ) OREY I REERTE LR <system@ndl mul-peyvoorm | [D(EEE 2
5[5 T 20 TEEAZEE 11:49 A .
To C R BAR FER <remi@erergency.oodn’ Email
No.2
B HEF 1%
COEIRSEBAHUNSSTENET.
TROAFRICTHEBLAAFFIHHIE L O TI®E0 L. SR ETICHRT
OVEZI VAR FFICTERLT S0,
BOEEOIVE T AT

S (740 B:0SSMA EAV
=7 06 : 2017/08/25 11:43:4

i 13842
FEHLEAMR : 201 7/09/04 23:54

3. Completion of the OSSMA enrollment

0SSMAB AT TOHIF T / Notice of procedural details when your registration & completed
EHA ¢ [ ossmevebBemerenoro p | [H(ER/AR)
HE s 0 THRBAZH 115 AM
To + 4 bemiderrergroy o jp

Email
No.3

TR -HAARE
aff

BAIv-¥zvy=-TY A2 W ARKEi (B QST EARERY - 2 5

FOSENAT 12 4‘3331_3%\?_?._5 gy 3280 ET,
BERAAFTOWD - BEACADELLL, FRES ONMEEID) LHBMERETEMBIBRET, HALE 30,




Method of enrollment for the OSSMA Service

B Objective 1) OSSMA membership registration 2) Payment registration

M Procedure
1. Access to the following link

https://www.eaj.ne.jp/ossma

O n¥4 A ; i
O O~ A i Login code(lower case): handai

Password : 0051

1 PAMBTY N

2. Enter dates of Travel
If you have not completely decided your dates of travel yet,
enter the longest possible period.
If you are given the dates of travel from the university,
please follow the instructions.

Q) EIERACHE
WAL ERMARTEA LT, Y —F BREHILEY .

fEBI2 A EEBTY .,

BAL£E8 S — WIEF v|A hl 1=

BAYREE « [ ~v]=[ _~]A[ V|8

3. Check confirmation screen about the period

and the calculated charge

Do NOT repeat your membership registrations for the same
travel, in order to avoid being charged multiple times.

Click the “ERANEZEEF—~” button after checking this
screen.

O R&5tH

1. 8

3,300 JPY
BIEEHT 182 JPY

4. Enter personal information and itinerary

information into the registration screen
+ Xltems in red are required

Enter your email address which you will use while overseas.

O HHANF S

O TR ENER

O ZRiIWEAD

Payment by credit card ]

5. Check confirmation screen
* If you find incorrect items which need to be changed, click
the [&E4J button and change the items.
After you click the “[@]&.L TEH LiAZL” button, you can NOT
change your application!
If you accept the content, click the [EE L THLAL ] button.

6. Confirm acceptance of OSSMA enroliment
You will be able to see [FHEHIAHZEZ{F+FELT=] on the
screen.

Please check that you received an email with the title

“ Acceptance confirmation of OSSMA enrollment”(Email No.1).
Refer to P.2.

You can see your OSSMA membership ID Number(OSSMA
membership ID No.) in the email.

O ST T

HEAEBIELL,

O &3 HEFR

D ot h=t

7. Select payment method L
You also can find youp ©SSMA membelship ID No. on the
screen.
Click the [;R5E ]| button and select the [Credit cardJ button.
Then click the [#d3] button to go to the fiext page.
(IMPORTANT)
* Do NOT repeat your membership registrations for the same
travel, in order to avoid being charged multiple times.
If you would like to change your information, contact with
the OSSMA center.
Please fill in your OSSMA mem
ship card.
BAEBRECHEEYAE R/ OSSMA Payment selection

EFALKHDTIR / Select payment method >

rship ID No. on your member-

BEITERFESRUITN, BilANEL, / Please select payment method ard click ™ Next”

ZHIBPIE / Purpose of phe payment
3,300JPY
182 JPY

3,842 JPY

X YR FESRUIEEN, / Pease

E = / Payment at corvernience stole counter

lect payment method

+ H—F / Credit card

ML / Next




8.Procedure of payment by credit card

VISA,MASTER,JCB,AMEX,DINERS are accepted.

= Enter your card membership number and expiration (Month/Year).
And click the [#RiF 9 5/ button.

*  When you complete the
the

payment, you will receive an email with

title “Notice of procedural details when your registration is

completed”(Email No.2).
+ Ifthe [FRFILZ—] mes
center.

Your enrollment task will be completed.
sage is shown, contact with the 0ssMA

HESWEITA S Enter payment information >

Dbyt h—F RO SR BEED

Please enter the data necessary

TN HE S

Payment methad

h-pEe s

Credit card membership number
1l 2= LT AR o IR A RS S
Rt data e,

A—FEhERR £
Walid time{Month/ Year)

=8/

Service charge{ P}
BIETHH
Payment fee{ P}
BB/

Total amount{JFY)

ANEFEEREEEY - A/ 0SSMA Pavment procedure

( RFETS [ Payment ..

ZFHIAMS / Purpose of the payment

NS/

for Payment by credit card.

—$ / Single payment

AEEERRNNRRHRRRNN

0 +H21 +&%

3,300 JPY

182 JPY

3,842 JPY

==Sample email which you will receive from OSSMA==

9. Completion of payment registration

O HERM=TdEm

RESZNBETLELE

CERIEL A LT LA OSEMABTERLUR ST T A— L ESIEURLE S,
28BN Z A—IREIVIL dE L BT OSSMABTIRE TERL St TR L
KRS TRY S 35N T SATRE LT G T 0T SE— LT AP IS TR .

= Click the “X” mark button on the top of the browser
to complete the task.

= If you cancel the enrollment after enrolling in the OSSMA
service will incur a cancellation fee.

* The “REEDHHIAHIIZHESMB” link is a broken link.
Please enroll in the overseas travel insurance which the
university will recommend.

[IMPORTANT])

* Please wait SEVEN WORKING DAYS after completion of
payment registration into the 0SSMA membership registration
web page before you can access the 0SSMA Locator system
to enter your additional personal information and itinerary
information.

= To access the OSSMA Locator PC Website, please access the
following link.

https://ossma.eaj.ne.jp

* To use the ossma Locator application, click the OSSMA
Locator link.

* Refer to the Service Guide Booklet for entering your information.

4

OSSMAEAR {IHi#/ Acceptance confirmation of 0SSMA enrollment

1. Acceptance confirmation

of OSSMA

2. Notice of procedural

details when your
registration is completed

O Inquiry O

Emergency Assistance Japan

TEL: 03-3811-8310

Email
No.1

= A ossma_web@emergency.co.jp

4 —ERIKE

B#1F

o A R
#IcH

BT =iz ain— 23R

(FADEPERBEREY —E R
TOSSHAL 1S 858 iARAL I e =

 DALWETY

BEBOBRAEFT TFITEL .

Jo13 R A T AR
R A VES RS

LI RAFFEHVWTD D

AEDLETT.,
# IR ): A EJTINEFREEDVOLBREY FHA,

Dl BESIELELIS
SHSET AL,

FENESLHBNE

—ADEIAOEAMBERYLEESY ET,
REL,

TEZHETA0MME 2 -TOEEERRTHICAHTEEY,

4  OSSMABHARTOHHMSE / Notice of procedural details when your registration is completed
= A ossma_web@emergency.co.jp Emall
No.2

EZ A —EAKE
=k

BRIy -7 ARt L) OEFEEHREEY — K2
FOSSHAD ICHBPRAWEEE, SIthY eI IELET,
BREAAFIFOES - EELF IS0 ELLES, EMfES (VNS EID) (BEMEHETINNRFBREIT. SRSBLLES L,

WO ESFHEIRROLDARZELVLEER SR
FICHBEYLELA —IIEREL THEY TTHAMAEAICERE L ESELL £,

BOLYy Fh—FREOLEIBRRODICEZIVIEESER
REHOBETREICIEE T, ¥

OSSMA Center
Mon~Fri 10:00~17:00, Except for holidays




