
Call us if you have a trouble while residing abroad

- Overseas Students Safety Management Assistance -

ＯＳＳＭＡ is a security management assistance system designed to enhance the safety 
of students studying abroad.

OSSMA Toll Free Line (24hr/7days)

OSSMA is a membership service product. It is not a form of travel insurance and carries no insurance benefits. You will be 
responsible for all actual expenses such as medical expenses, translation/interpretation costs, medical evacuation, etc. 
Therefore you need to buy a overseas travel insurance in addition to your OSSMA membership. OSSMA provides services not 
included under your overseas travel insurance benefits, including assistance in obtaining care for medical issues excluded 
under the terms of the insurance policy (chronic disease, fight, coup, etc ).

◆Force Majeure

OSSMA does not apply in circumstances of force majeure, including general strikes, transit strikes, acts of God, wars, civil strife,
terrorism, mutinies, riots, curfews, quarantines, travel restrictions, or nuclear accidents.

Let me know about the latest
situation of the city where I will visit ,
as I heard bomb explosion occurred
there .

Let me know any medical provider near the 
place I will visit , so that I can buy Tamiflu , as 
an outbreak of bird flu is reported there .

I left carelessly my important documents in the plane . 
Please inquire the airline as to whereabouts of my 
documents on my behalf , as I do not have much time to 
contact the person in charge . 

Inquiries

Emergency Assistance Japan Co., Ltd. OSSMA Center
〒112-0002
1-21-14 Koishikawa, Bunkyo-ku, Tokyo
TEL:03-3811-8310
FAX:03-3811-8183
Email: students@emergency.co.jp
Business hours: Mon～Fri (ex holiday) 10:00～17:00 (Japan time)

■OSSMA Membership Card

You’ll be able to find the photograph of an OSSMA Membership Card  on the OSSMA Service guide book P.29. And you will receive the
OSSMA Membership ID number when you enroll the OSSMA service via our website, https://www.eaj.ne.jp/ossma. Then please fill
in your OSSMA membership ID No. on your membership card’s photograph and cut it to carry with you when you go out.
You will be asked for your OSSMA membership number each time that you contact OSSMA to receive services.
The card also carries a message to local police and other third parties in the event that the cardholder is unconscious or otherwise
unable to contact us.
Please write the appropriate international toll-free number (see OSSMA Service Guide p. 31) on the back of the card before you travel.
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■ＯＳＳＭＡ Service Contents
1. Personal Assistance

and

Day-to-day consultation

In the event of aircraft delay, loss of property or travel documents, such as passport, air
tickets, or credit cards, OSSMA will assist you in reporting the loss to the necessary agencies
and in the reissue of essential documents. Also giving advice about local risk information.

2. Overseas Medical

Assistance Service

Call us in the event of injury or disease. OSSMA will provide the following services:

① Hospital arrangements ② Transport arrangements ③ Telephone interpretation during 
your medical consultation ④ Arrangements for interpretation  ⑤ Transport arrangements 
to return to Japan for medical treatment ⑥Dispatch a doctor and nurse ⑦Arrangements 
for an hospital in Japan after returning home   ⑧Support in making an insurance claim

3. Safety Confirmation

To confirm your safety, OSSMA will send a Regular Safety Confirmation Request to the email
address you provided to the OSSMA LOCATOR System. If no reply is received from you, then
we will contact the overseas emergency contact person whose name you provided to this
system.

If a catastrophe or major disaster occurs in an area or country you have provided to our
system as your current location, we send you an “Emergency Safety Confirmation Request”
to confirm your safety and well-being.

4.Health and Mental care

support

OSSMA will make arrangements of health and mental consultations by doctor (counseling 
fees at member’s expense）.

5. Family Travel Assistance
If you are hospitalized, OSSMA will make arrangements of travel and accommodation for 
your family.

6. Legal Referrals
In the event that you require either civil or criminal legal advice, OSSMA can introduce
international lawyers as needed (legal fees at member’s expense).

7. Others
Regard to OSSMA LOCATOR system and use it (such as login, password, or usage
questions).OSSMA will answer to your inquiries.

Duration of stay abroad Charge

（including domestic tax）

One month JPY3630

Two months JPY6,050

Three months JPY12,100

Four months JPY16,335

Five months JPY20,570
Six months JPY24,200

Seven～Nine months JPY29,040

Ten～Twelve months JPY32,670

■OSSMA Individual Service charge 

Please take note of the ＜Important＞as follows. 

Please make payment  your service charge by Credit  

card or at convenience store.

■OSSMA membership registration and payment procedure

・Access to https://www.eaj.ne.jp/ossma and login.

・Enter dates of study overseas and check the OSSMA service charge.

・Enter your personal information.

・Select payment method.

・Make payment for total amount .

Refer to OSSMA material “ OSSMA Service Guide”  booklet for details.

・Enter your additional personal information and itinerary information. 

≪Our rules for refund≫
① In the case when you reschedule before your departure, we will return the   

balance between the charge and the commission fee as below.  

Bank  transfer fee shall be borne by OSSMA member.

Dates of  information Under  

6months 

Over 6months 

By 25th previous 
month of departure  

JPY 1,000 JPY 1,000

By previous day of 
departure  

JPY 1,000 JPY 4,000

Duration of stay abroad

* Domestic tax excluded

② In the case when you reschedule after your departure , if the 

refund calculated is more than JPY 10,000(Domestic tax 

excluded), we will return the balance between the charge and 

the commission fee as below.  

Bank  transfer fee shall be borne by OSSMA member .

Dates of  

information

Under  6months Over 

6months 

After your departure  JPY 1,000 JPY 4,000

Duration of stay abroad

* Domestic tax excluded

2024.04.01
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<Important>

・There is a fee JPY 182 for this payment services. 



Method of enrollment for the OSSMA Service 

OSSMA membership registration Register personal information on the screen －＞ Receive the USER ID

Payment OSSMA membership charge
[Important] Payment at convenience store   -> Please make payment by TEN DAYS after the enrollment. 

STEP1
① Receive an OSSMA membership ID number ②Payment of OSSMA charge 

STEP2

① Additional personal information ②Itinerary information

【Important】
Please wait SEVEN WORKING DAYS after 

completion of “STEP 1”.

【Important】
Do NOT repeat your membership registrations for the same travel, in order to avoid being charged multiple times.      
If you would like to change your information, contact with the OSSMA center.

1.STEP2 Refer to the OSSMA Service Guide Booklet                      P.3-P.17

2.About OSSMA App          Refer to the OSSMA Service Guide Booklet                       P.20-P.23
3. About Guest Accounts P.24-P.28

Payment at convenience store Refer to P.4-P.5 for the details.
・Make sure that you received three kinds of emails .
① Acceptance confirmation of OSSMA ② Advise on your payment at     
convenience store ③ Completion of  the OSSMA enrollment

Payment by credit card  Refer to P.6-P.7 for the details.
・ VISA,MASTER,JCB,AMEX,DINERS are accepted.
・Make sure that you received two kinds of emails .
① Acceptance confirmation of OSSMA② Completion of  the OSSMA  

enrollment 

Completion the registration task
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Procedure

STEP1 Access to the following link
https://www.eaj.ne.jp/ossma Login code handai Password 0051

Access to the following link
https://ossma.eaj.ne.jp

Login code: OSSMA USER ID Password: Student number (Lower case include alphabet)



■Procedure

1. Access to the following link

https://www.eaj.ne.jp/ossma

2. Enter dates of Travel
・ If you have not completely decided your dates of travel yet, 

enter the longest possible period. 
・ If you are given the dates of travel from the university,  

please follow the instructions.

Method of enrollment for the OSSMA Service 
Payment at 

convenience store
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■Objective  １）ＯＳＳＭＡ membership registration  ２）Payment registration

6. Confirm acceptance of OSSMA enrollment
・ You will be able to see 『お申込みを受付けました』 on the 

screen.
・ Please check that you received an email with the title

“ Acceptance confirmation of OSSMA enrollment”(Email No.1). 
Refer to P.2.

・ You can see your OSSMA membership ID Number(OSSMA 
membership ID No.) in the email.

Login code(lower case)： handai
Password             ： 0051

4. Enter personal information and itinerary 

information into the registration screen 
・ ※Items in red are required
・ Enter your email address which you will use while overseas.

3. Check confirmation screen about the period 

and the calculated charge
・ Do NOT repeat your membership registrations for the same 

travel, in order to avoid being charged multiple times.   
・ Click the “申込内容登録ページへ” button after checking this 

screen. 

5. Check confirmation screen
・ If you find incorrect items which need to be changed, click 

the 『戻る』 button and change the items. 
・ After you click the “同意して申し込む” button, you can NOT 

change your application!  
・ If you accept the content, click the 『同意して申し込む』 button.

7. Select payment method
・ You also can find your OSSMA membership ID No. on the 

screen.
・ Click the 『決定』 button and select the 『コンビニ』 button. Then 

click the 『進む』 button to go to the next page.
(IMPORTANT)

・ Do NOT repeat your membership registrations for the same 
travel, in order to avoid being charged multiple times.      
If you would like to change your information, contact with 

the OSSMA center.
・ Please fill in your OSSMA membership ID No. on your 

membership card. 

3,300 JPY

182 JPY

3,300 JPY

182 JPY

3,842 JPY



8.Procedure of payment at convenience store
・ Select convenience store and enter name, phone number and 

email address. Click the 『決済する』 button. If the 『決済エラー』
message is shown, contact with the OSSMA center.

9. Completion of payment registration

・ After this screen is shown, you will receive an email with the 
title is “Advice on your payment at convenience store”(Email  No.2).  
Please see it and make payment ｂｙ TEN ＤＡＹＳ after the 

enrollment at local convenience store. 
・ If we can not confirm your payment, we will cancel your 

enrollment. In such a case, you may have to pay a cancellation
fee to us.      

・ Any cancellations after enrolling in the OSSMA service will incur 
a cancellation fee.

・ Click the 『申込みを完了させる』 button in the bottom field of this 
screen. 

・ You will receive an email with the title “Notice of  procedural 
details when your registration is completed”(Email No.3).  

Please be sure to make payment by ＴＥＮ ＤＡＹＳ after the 
enrollment  at local convenience store.

==Sample email which you will receive from OSSMA==

【IMPORTANT】
・ Please wait SEVEN WORKING DAYS after completion of 

payment registration into the OSSMA membership registration 
web page before you can access the OSSMA Locator system 
to enter your additional personal information and itinerary 
information.

・ To access the OSSMA Locator PC Website, please access 
the following link 

https://ossma.eaj.ne.jp

・ To use the OSSMA Locator application, click the ＯＳＳＭＡ

Locator link.

・ Refer to the Service Guide Booklet for entering your information. 

１．Acceptance confirmation of OSSMA

２． Advise on your payment at convenience store

３． Completion of  the OSSMA enrollment

○ Inquiry ○

Emergency Assistance Japan OSSMA Center

TEL： 03-3811-8310 

Mon～Fri 10:00～17:00, Except for holidays

Email 
No.１

Email 
No.２

Email 
No.３
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・ Click the “×” mark button on the top of the browser. 
・ The “保険のお申込みはこちらから” link is a broken link. 

Please enroll in the overseas travel insurance which the 
university will recommend.

10. Completion of the OSSMA enrollment

3,300 JPY

182 JPY

3,842

3,842 JPY



■Procedure

1. Access to the following link

https://www.eaj.ne.jp/ossma

2. Enter dates of Travel
・ If you have not completely decided your dates of travel yet, 

enter the longest possible period. 
・ If you are given the dates of travel from the university,  

please follow the instructions.

Method of enrollment for the OSSMA Service 
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■Objective  １）ＯＳＳＭＡ membership registration  ２）Payment registration

6. Confirm acceptance of OSSMA enrollment
・ You will be able to see 『お申込みを受付けました』 on the 

screen.
・ Please check that you received an email with the title

“ Acceptance confirmation of OSSMA enrollment”(Email No.1). 
Refer to P.2.

・ You can see your OSSMA membership ID Number(OSSMA 
membership ID No.) in the email.

Login code(lower case)： handai
Password             ： 0051

4. Enter personal information and itinerary 

information into the registration screen 
・ ※Items in red are required
・ Enter your email address which you will use while overseas.

3. Check confirmation screen about the period 

and the calculated charge
・ Do NOT repeat your membership registrations for the same 

travel, in order to avoid being charged multiple times.   
・ Click the “申込内容登録ページへ” button after checking this 

screen. 

5. Check confirmation screen
・ If you find incorrect items which need to be changed, click 

the 『戻る』 button and change the items. 
・ After you click the “同意して申し込む” button, you can NOT 

change your application!  
・ If you accept the content, click the 『同意して申し込む』 button.

7. Select payment method
・ You also can find your OSSMA membership ID No. on the 

screen.
・ Click the 『決定』 button and select the 『Credit card』 button.

Then click the 『進む』 button to go to the next page.
(IMPORTANT)

・ Do NOT repeat your membership registrations for the same 
travel, in order to avoid being charged multiple times.      
If you would like to change your information, contact with 

the OSSMA center.
・ Please fill in your OSSMA membership ID No. on your member-

ship card. 

Payment by credit card

3,300 JPY

182 JPY

3,300 JPY

182 JPY

3,842 JPY



9. Completion of payment registration

・ Click the “×” mark button on the top of the browser 
to complete the task.

・ If you cancel the enrollment after enrolling in the OSSMA 
service will incur a cancellation fee. 

・ The “保険のお申込みはこちらから”  link  is a broken link. 
Please enroll in the overseas travel insurance which the 
university will recommend.

【IMPORTANT】

8.Procedure of payment by credit card 

・ VISA,MASTER,JCB,AMEX,DINERS are accepted.

・ Enter your card membership number and expiration (Month/Year).
And click the 『決済する』 button.

・ When you complete the payment, you will receive an email with 
the 

title “Notice of  procedural details when your registration is 
completed”(Email No.2). Your enrollment task will be completed.

・ If the 『決済エラー』 message  is shown, contact with the OSSMA
center.

・ Please wait SEVEN WORKING DAYS after completion of 
payment registration into the OSSMA membership registration 
web page before you can access the OSSMA Locator system 
to enter your additional personal information and itinerary 
information.

・ To access the OSSMA Locator PC Website, please access the 
following link. 

https://ossma.eaj.ne.jp

・ To use the OSSMA Locator application, click the ＯＳＳＭＡ

Locator link.

・ Refer to the Service Guide Booklet for entering your information. 

==Sample email which you will receive from OSSMA==

１．Acceptance confirmation 

of OSSMA

２． Notice of  procedural 

details when your

registration is completed

Email 
No.１

Email 
No.２

○ Inquiry ○

Emergency Assistance Japan OSSMA Center

TEL： 03-3811-8310 Mon～Fri 10:00～17:00, Except for holidays
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3,842 JPY

3,300 JPY

182 JPY


