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Observation at Great Ormond Street Hospital

ok ok sk sk skoskoskok S . S

The experience at Great Ormond Street Hospital (GOSH) was a wonderful moment.
According to the website, GOSH is acknowledged as a leading pediatric hospital in the world,
having 76,000 pediatric patients annually. I observed around four surgeries daily, including

elective surgery and emergency cases. The most fascinating surgery was s

The table below shows the schedule on an average day. As I mentioned before, I observed
many surgeries almost every day, and I cannot contain all the things I did, but I would like to

list down significant events I encountered.

8:00 Handover
8:15 Briefing at theater
9:00 1st case
~operation~
17:00 Closure of the last case
Mon. Tue. Wed. Thu. Fri.

Japanese ambassador | Excision of stricture in | Lecture about | Persistent cloaca

observing Prof. De | Crohn’s disease Stockholm protocol by

Coppi’s lab Karolinska institute
Bank Holiday Surgery for NEC in PSARP for anorectal
NICU malformation
Pneumothorax Neuroblastoma Lipoblastoma Colostomy redo
Chest tube insertion
Outpatient clinic Attending lab meeting | M&M

Three major things that I learned in this hospital were thoughtful care and charity in GOSH,

diversity in London, the importance of enthusiastic peers, and working conditions.

The support for the patients and the follow-up system running in GOSH was significant. They
had a smartphone App so that the patients and their family could send hospital staff their

concerns and photos if needed. Each patient had their room furnished with an additional bed



for parents. Certified Nurse Specialists (CNS) and dietitians were present at every handover,
providing patients’ information. Additionally, the hospital’s charity was well structured. I saw
volunteers working every day to raise funds. The whole hospital was decorated with artwork.
I also heard that a wealthy family from the United Arab Emirates donated lavish funding to
construct a new building as a return gift for treating the son. I learned that being an
acknowledged hospital and accepting international patients can work positively regarding

funding.

The patients’ demographic was genuinely diverse, reflecting London’s demographic. The
patients’ beliefs were multi-cultured, and their social statuses varied from extremely rich to
poor. In addition, as I will discuss later, the NHS system provides free healthcare. Hence, I
was able to face various patients. Some patients’ parents couldn’t speak English well and
sometimes needed a translator. However, the availability of interpreters was so horrible that
once, we had to use a patient’s neighbor. If Japan becomes more diverse in population or
becomes a destination for international patients seeking treatment, the necessity of
interpreters will be one of the significant and urgent issues. Also, I found that one Indian
doctor was using her mother tongue to communicate with a patient from India, making her
not only a skilled surgeon but also an important person to communicate with patients from
her home country, which is the biggest sender of people to the UK. However, given that there
aren’t many immigrants from Japan and the expats’ English proficiency level is usually high,

Japanese-speaking doctors are not necessarily needed, I suppose.

Secondly, I met many medical students during my stay. The hospital was affiliated with
University College London and accepted several students weekly. Also, it is very popular for
elective students around the world. I was rotating with a student from Oxford University, a
student from Riga University in Latvia, and a student from JIEXK% K%". Having intelligent
students rotating with me expanded my knowledge. Additionally, it made it easier to ask
questions and prompted my motivation to study. Doctors supported education and frequently

asked questions that deepened our understanding of surgery and patient care.

However, I saw the downsides of the UK’s healthcare system even during the short exposure.
The medical system in the UK is divided into two: NHS and private. NHS provides free
medical care to people across the UK, while private healthcare requires patients to pay out of
pocket to some extent. Since NHS has a long waiting time, some patients prefer private
doctors despite the cost. However, the quality of private hospitals is not guaranteed as NHS,

so patients who seek prompt treatments sometimes face difficulties. I saw a patient with



sarcoma who was seen by a private doctor who hadn’t expected it to be sarcoma and excised
without margin, turned out to be malignant, and was required to redo the excision with
additional margin in the advanced medical center. Also, there was a patient with appendicitis
who was initially treated conservatively by a private doctor with inadequate antibiotics and
transferred to GOSH after deterioration. She was required to stay in GOSH for three
additional weeks. Secondly, due to the constant lack of beds in the hospital, sometimes
surgeries pend due to the unavailability of beds. I saw doctors complaining between surgeries
since they had to wait for the patient for hours to be sent to the theater since the bed was not
organized. Thirdly, SHOs" (probably corresponding to #2HAffHEE in Japan) workload was
overwhelming due to a lack of human resources; for instance, they didn’t have enough time
to write down medical records and orders, so they had to write while walking during the ward
round. This topic was raised often in doctors’ office, resting areas, and meetings, reflecting

many doctors’ concerns.

Ultimately, I would like to express my gratitude to all the staff who made this experience a

wonderful time.
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Mon Tue Wed Thu Fri
4/5
AVZvF—vav
HCA shadow
Pharmacist shadow

4/8 4/9 4/10 4/11 4/12

CPMG meeting Reception shadow Triage shadow Home visiting 3 PT shadow

GP trainee shadow Home visiting 1 GP shadow Reception shadow

GP trainee shadow Home visiting 2 Sports
Discussion

4/15 4/16 4/17 4/18 4/19

CPMG meeting Pharmacist shadow Presentation prepare | HSC shadow Presentation Prepare

CN shadow Dietitian shadow HCA shadow PT shadow GP shadow

Psychiatric nurse | Local pharmacy visit | Lecture Dietitian shadow

shadow HWC shadow Pharmacist shadow

4/22 4/23 4/24 4/25

CPMG meeting Brent Mencap Visit Presentation Nurse Shadow

GP shadow HWC shadow Lecture

Presentation Prepare | Presentation Prepare | Presentation

FRDOINTIT o 723G DWW T, FRICHIRICE - RIS O W CHAMNICEEHEN T 5,
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> Reception/Triage Shadow
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> Pharmacist Shadow
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5, EFTTAFADBKEDH Y F 2T LITHBAT N, 2$%#%?«T@%%$#L
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» Dietitian Shadow
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> Psychiatric Nurse Shadow
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TLZ2Y, BEIGLT GP RHEAIRN, EM OB PR~ L 720 LT, 4%
BT E, MRI L v Moy, ma—oEfRrnz o encE s, ¥4, Vu=
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HO77 =AMy FBTE 00, KBTI Y XY =7 7D PT XYELW] &
LTz,
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EWEEROENZED HCA KXo T X5 TH2, V77FvEiEe320%
HCA oftFED>bThs 6 LK, BERFEEEC HIV BF R &ICx LRBEY — v 2 Tc%Z 1T
bdv 77’-y%§b&>ﬂw‘:o HCA OPZRIIEMOBZE LY R ITCT vy, BEFL DR
HEASHEC . BHED Y 7y 7 AL THBL T2 X5 Eote, [HBHF LIEM - A - Fil
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CPMG
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> weekly meeting
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> CPMG Home Visit
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DALbF =y 7 ) A rOEMER% 20T ZIEFICHEMWICIATHAro7z, EF LD
O CEIICIEFEZZE A CHE, BERYV I v 7ALTT 74— AiEdbiiE s X9
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Care Navigator shadow
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Vv 77 —h—DERLMEFIZ, EFOWNTTCEALE CIERTE RuE Bz
AR PRE R, EEEE) 2z 2 8FomEHEE, B8&F 2 [5G © [A] ~E<C
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(W) [5iE) TEle] [l RIS DM ERY R T vy 7En
Twi, VAMCRBRLHEOERFF-7ZADZDODF ¥ VT 4 =R SAD -7,
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» Brent Mencap
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